Your Friendly Electric Servant

DAHLBERG LIGHT & POWER COMPANY

9221 East Main » P. 0. Box 300 e Solon Springs, Wisconsin 54873-0300 ¢ Telephone 715-378-2206 e Fax 715-378-2505 e 1-800-736-5167

Dahlberg Light and Power Company

Dear Customer,

Thank-you for your inquiry into our controlled water and space heating service. Our
off-peak program is available to customers that utilize an electric water heater and/or
electric heating system, which may include in-floor radiant heat, base board heat,
heating with an electric boiler, geothermal heat pumps, & forced air furnaces. Such
water heating and space heating systems are controlled by the company and are allowed
to operate only during off-peak or low demand periods. Our off-peak times are
available from 9:00pm - 9:00am Mon. - Fri. This service is also interruptible Mon. - Fri.
from 9:00am - 9:00pm. On weekends & Holidays it will be on 24 hrs.

The current rate is $0.0792 per kWh for off-peak electric. A base charge of $5.00 per off-
peak meter will be charged monthly. Customers served on this rate are required to have
a separate meter socket, or a dual meter socket, ring type switch adapter, and a radio
control. All of this equipment is the financial responsibility of the customer and will be
paid for in advance of delivery or pickup and any required installation. If you are
interested in any rebates for the heating units or water heaters a program called
Wisconsin Focus on Energy offers them through the State of Wisconsin. You can apply
by going to their website www.focusonenergy.com or by calling (800)762-7077 to speak
to a representative.

You must purchase the radio control from Dahlberg Light & Power. There is a $227.68
charge for the radio control. There is a $390.00 charge for the 160amp ring type switch
adapter which can be ordered through Dahlberg’s but is supplied by Northwest Energy
Services. The adapter and radio control must be installed by your electrician, along with
the additional meter socket or dual meter socket. Prices vary throughout the year so you
may need to contact our office to get an accurate price quote.

We also require that an Interruptible Electric Service Agreement be returned to our
office, signed & notarized, before any off-peak equipment is installed.

Al is our off-peak serviceman and can help you if you have any questions. He can be
reached at (800) 736-5167 Ext # 117 Monday - Friday from 8:15 - 9:00AM. During any
other time feel free to contact our new-service department.

Sincerely,

Dahlberg Light & Power Company
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